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Undesired Event

Emergency, 
Incident, or Hazard 

Observation?

EMERGENCY INCIDENT HAZARD 
OBSERVATION

Life-threatening
injury or illness

Fatality

Significant 
property 
damage

Prolonged 
service 

disruption

Major 
environmental 
incident - Oil in 

water or spill 
>100 L

BM-QU-PR-4014
Emergency Response

Procedure

Medical 
Treatment Injury 

or Lost Time 
Injury that is not 
life threatening

May result in: 
Property 
damage

May result in: 
Equipment 

failure

Minor 
Environmental 

Incident

BM-SH-IN-4001 
Incident Report

First Aid Injury

Removed or 
corrected before 
it could cause: 
Injury or illness

Removed or 
corrected before 
it could cause: 

Property 
damage

Removed or 
corrected before 
it could cause: 

Equipment 
failure

Removed or 
corrected before 
it could cause: 

Harm to 
environment

BM-QU-PR-4006 
Undesired Event 

Management 
Procedure

BM-SH-IN-4001 
Safety Card

BM-SH-IN-4001 
Incident Report

BM-QU-PR-4006 
Undesired Event 

Management 
Procedure


